
 1

IBM CHIS and SWMA Contracts 
Procedures for Renewing  

IBM Hardware and Software 
(Date of Last Revision: February 26, 2006) 

 
 
CHIS (“Contract Handling International Solution”) is the centralized maintenance 
contract for all IBM hardware, including mainframe, I-series and P-series equipment.   
 
SWMA (Software Maintenance Agreement) is the process that IBM provides to 
aggregate OS (operating system) software maintenance for I-Series and P-Series 
Software. 
 
A centralized purchasing process for CHIS and SWMA will achieve two major 
objectives: 

1. To insure aggregation of software purchases from IBM in order to qualify for the 
maximum possible discounts, and 

2. To streamline the ordering and invoicing process. 
 
The University of Nebraska and political subdivisions may participate in CHIS and 
SWMA, but the centralized purchasing process does not apply to them.  IBM has agreed 
to invoice these entities directly. 
 
This document explains the procedures to be followed for the annual CHIS and SWMA 
and quarterly addendums. 
 
 
A. Annual Process 

1. State agencies will identify who is authorized to place orders for IBM hardware 
and software maintenance on behalf of the agency, if different than the 
authorization for ordering IBM software under the ELA (Enterprise License 
Agreement). 

2. LaVetta Boucher at DAS/Information Technology Services will e-mail CHIS and 
SWMA inventory lists generated from the State’s data to the State Agencies.  The 
authorized representative in each agency will confirm or make any additions, 
changes or deletions and send the list back to LaVetta Boucher that will be 
included in the overall pricing.  The following information is needed to place an 
order: 
a. Agency name 
b. Contact name, phone number, and e-mail address 
c. Job Code / Work Order Number (for billing purposes) 
d. Product information (including product number if known and quantity) 
e. Comments (optional) 

3. LaVetta Boucher at DAS/Information Technology Services will  the inventory 
lists for CHIS and SWMA to the IBM and work through the differences.  
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4. LaVetta Boucher at DAS/Information Technology Services will include all 
confirmed CHIS and SWMA products to IBM for Pricing.  

5. LaVetta Boucher at DAS/Information Technology Services will maintain an 
inventory of all the SWMA and CHIS products. All additions, changes and 
deletions will need to be forwarded to LaVetta Boucher.  

6. IBM will present a consolidated invoice to DAS/Information Technology 
Services. Invoices will be sent to the attention of LaVetta Boucher. 

7. DAS/Information Technology Services will bill agencies using the job code/work 
order information provided as part of the confirmation process. LaVetta Boucher 
will assign the appropriate Job code and Work Order to each item. LaVetta 
Boucher will forward the invoice to Central Finance, which will process the 
payment and enter the information into the Information Technology Services 
billing system. Central Finance will reconcile agency payments against the 
Information Technology Services billing records in order to validate payment. 

8. Tammy Sherrill at DAS/Information Technology Services will coordinate Job 
Code and Work Order questions from the Agencies, Boards and Commissions.   

9. LaVetta Boucher at DAS/Information Technology Services will communicate 
final pricing to Agencies, Boards and Commissions. 

 
 
B. Non Annual Process  

 
1. LaVetta Boucher at DAS/Information Technology Services will notify Agencies 

thirty days prior to any SWMA or CHIS renewal coming due.  
2. Agencies, Boards and Commissions will notify LaVetta Boucher of any renewals, 

changes, additions and deletion of any CHIS and SWMA products. The following 
information is needed to place an order: 
a. Agency name 
b. Contact name, phone number, and e-mail address 
c. Job Code / Work Order Number (for billing purposes) 
d. Product information (including product number if known and quantity) 
e. Comments (optional) 

3. LaVetta Boucher at DAS/Information Technology Services will notify IBM of 
any deletions through e-mail. An E-Mail will be sent to csomaint@us.ibm.com, 
cdnagle@us.ibm.com, "IBM-Jeff Miller" <jmiller9@us.ibm.com>, 
rddesch@us.ibm.com 

4. LaVetta Boucher at DAS/Information Technology Services will notify IBM of all 
CHIS or SWMA Modifications 

5. LaVetta Boucher at DAS/Information Technology Services will coordinate all 
CHIS and SWMA Renewals. 

6. LaVetta Boucher at DAS/Information Technology Services will coordinate all 
Hardware Purchases. LaVetta Boucher will also coordinate CHIS and SWMA 
Hardware and Software Re-Instatements.   

7. DAS/Information Technology Services will bill agencies using the job code/work 
order information provided as part of the confirmation process. LaVetta Boucher 
will assign the appropriate Job code and Work Order to each item. LaVetta 
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Boucher will insure that appropriate NIS information is setup for billing.   
LaVetta Boucher will forward the invoice to Central Finance, which will process 
the payment and enter the information into the IMServices billing system. Central 
Finance will reconcile agency payments against the IMServices billing records in 
order to validate payment 

 
  

     
 

C. Summary of Invoicing Procedures 
1. IBM will present an invoice to Information Technology Services by site number 

that includes all purchases by state agencies, boards, and commissions (excluding 
the University of Nebraska and political subdivisions).  IBM will send separate 
invoices to the University of Nebraska and political subdivisions.   
a. Invoices for state agencies will be sent to the attention of LaVetta Boucher 

Boucher.  Information Technology Services will bill agencies using the job 
code / work order information provided as part of the ordering information. 

b. LaVetta Boucher will assign the appropriate Job Code / Work Order to each 
item. 

c. LaVetta Boucher will forward the invoice to Central Finance, which will 
process payment and enter information into the Information Technology 
Services billing system. 

d. Central Finance will reconcile agency payments against the Information 
Technology Services billing records in order to validate payment.  
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